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Single Sign-On
A guide to your new Hibernian
account



1, Visit www.eticketing.co.uk/HibernianFC and click SIGN IN, located in the top
right corner of the website. This will bring you to our new Single Sign-On login.
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2. Select Create Account.

LOGIN / SIGNUP

Log in to your Hibernian FC Online Account by entering your email address
and password below.

Email

Password

I Create Account ||Forgotten Password? | FAQs

Login
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3. You will now be prompted to enter your contact details (please ensure these
are up-to-date), including the email address associated with your old Hibernian FC
account, and a password.

CREATE YOUR NEW HIBERNIAN FC
ONLINE ACCOUNT

Even if you have previously held an account, you will need to create a new Hibernian FC Digital
Account from 14th October 2020 and link your existing Account Number to view your purchase
history and access priority ticket sales.

If you have already created your new Hibernian FC Online Account, click here to login.

If you are new, create a free new Hibernian FC Online Account by completing your details below:

Forename

Middle Names (or initials)

‘ Surname ‘

4. Once this is complete you will be sent a confirmation email (please click on the
link provided in the email to confirm your new account and log in).

You can use this opportunity to update and save your communication preferences
to ensure you stay up-to-date with the latest news and promotional offers from
the club.

CONFIRM EMAIL

Thank you! Your email has been successfully confirmed. Click here to

login.

UPDATE YOUR PREFERENCES

Update your communication opt-in preferences below. Return to your profile.

Success! Your email has been confirmed.

Please take a moment to update your opt-in preferences.

Once done, lock-in your preferences by clicking the continue button.

All Club Communications Yes [ No
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5. Once your account has been created you will need to link your new Hibernian

FC account to your pre-existing account. This can be done by selecting ‘Linked
Accounts’ under your profile.

PROFILE

Success! Your communication opt-in preferences have been updated.

Hello Samantha, you last updated your profile on 28/11/2020.

This is your Hibernian FC Online Account overview. Be sure to update any details that are no longer
current.

# Update Profile Update Preferences I & Linked Accountsl ® FAQs
® Log Out

6. Clicking on linked accounts will prompt you to confirm the contact information
for your pre-existing Hibernian FC account (this should be the same information
as you provided in Step 1). Click continue to locate and link accounts.

LINK YOUR EXISTING CLIENT
REFERENCE NUMBER TO YOUR NEW
ONLINE HIBERNIAN FC ACCOUNT

Success! Your profile has been completed. You can now link your Account Number. x

Itis important for you to link your new Hibernian FC Account to your existing online eTicketing account so
that you can continue to purchase tickets.

Your Client Reference Number can be found on your Season Ticket Card (pictured below) or on any ticket
confirmation emails.
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/. Please confirm that the Client Reference Number listed matches that of your
pre-existing Hibernian FC account, then enter the number and click ‘Link Account’.

You can find this on your current or old season ticket card, or on an old ticket
stub or purchase receipt.

HOW TO LINK MY EXISTING TICKETING ACCOUNT

We've found the below Client Reference Number(s) under the email address
sreithmayer@hibernianfc.co.uk.

Client Reference Number(s) found:

165217

Enter your client reference number in the box below; we will then check that the email you are using for
your new Hibernian Club Account matches with that used for your existing Ticketing account and link the
accounts.

12345

Link Account

8. Once the account has been linked you will be able to log in by selecting ‘Click
HERE to login to your ticketing account.

CLIENT REFERENCE NUMBER

Success! Your ticketing account has been created and linked to your Hibernian FC Online
Account.
Click HERE to login to your Ticketing account.

Your linked Accounts:

Ticketing: 165217

Click HERE to login to your Ticketing account.

Please click here to return to your profile.
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If you wish to update your profile once you have created and linked your new
SSO account, select ‘Please click here to return to your profile’ from the page
above.

Once you have returned to your profile you can make amendments by clicking on
‘Update Profile’,

Please note you can change your email address and password from your profile
under account information by clicking ‘Change’.

If you have any issues please email tickets@hibernianfc.co.uk.
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